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ALUMNI FEEDBACK FORM 

 

1. Alumni Information 

Name: _______________________________________________________ 

Programme/Course: _____________________________________________ 

Course Code: __________________________________________________ 

Year of Completion: __________________________________________ 

Current Occupation/Profession: __________________________________ 

Current Organization/Institution: ______________________________ 

Current Location: ____________________________________________ 

2. Overall Programme Experience 

a.  How satisfied were you with the distance/online course overall? 

☐  Very Satisfied 

☐  Satisfied 

☐  Neutral 

☐  Dissatisfied 

☐  Very Dissatisfied 

b.  How would you rate the overall quality of the programme? 

☐  Excellent 

☐  Very Good 

☐  Good 

☐  Satisfactory 

☐  Needs Improvement 

c.  Did the programme meet your expectations? 

☐  Completely 

☐  To a great extent 

☐  To some extent 



☐  Very little 

☐  Not at all 

3. Curriculum & Learning 

Please rate the following: 

Area Excellent Good Satisfactory 
Needs 

Improvement 

Relevance of course content ☐ ☐ ☐ ☐ 

Quality of study materials ☐ ☐ ☐ ☐ 

Flexibility of distance learning ☐ ☐ ☐ ☐ 

Quality of online classes/lectures ☐ ☐ ☐ ☐ 

Practical/application-oriented learning ☐ ☐ ☐ ☐ 

Assessment and evaluation methods ☐ ☐ ☐ ☐ 

Academic support provided ☐ ☐ ☐ ☐ 

4. Skills & Learning Outcomes 

a.  To what extent did the programme improve your knowledge and skills? 

☐  Significantly 

☐  Considerably 

☐  Moderately 

☐  Slightly 

☐  Not at all 

b.  Which skills did you develop through the programme? 

☐  Subject knowledge 

☐  Communication skills 

☐  Problem-solving skills 

☐  Critical thinking 

☐  Digital/technology skills 

☐  Research skills 

☐  Professional skills 

☐  Leadership/management skills 

Other: ________________________________________ 

5. Career & Professional Development 

a.  Has the course contributed to your career development? 



☐  Significantly 

☐  To some extent 

☐  Very little 

☐  Not yet 

☐  Not applicable 

b.  Did the programme help you to: 

☐  Obtain employment 

☐  Obtain a promotion 

☐  Change career/occupation 

☐  Improve professional performance 

☐  Pursue higher education 

☐  Start a business/independent practice 

☐  Develop professional confidence 

☐  None of the above 

c.  How relevant is the knowledge gained from the programme to your current work? 

☐  Highly Relevant 

☐  Relevant 

☐  Somewhat Relevant 

☐  Not Very Relevant 

☐  Not Applicable 

6. Learning Resources & Online Platform 

Please rate: 

Area Excellent Good Satisfactory 
Needs 

Improvement 

Accessibility of course materials ☐ ☐ ☐ ☐ 

Online learning platform/LMS ☐ ☐ ☐ ☐ 

Recorded lectures ☐ ☐ ☐ ☐ 

Digital resources ☐ ☐ ☐ ☐ 

Technical support ☐ ☐ ☐ ☐ 

Communication with faculty ☐ ☐ ☐ ☐ 

Administrative/student support ☐ ☐ ☐ ☐ 

7. Student Support & Flexibility 

a.  How satisfied were you with the flexibility offered by the distance-learning programme? 



☐  Very Satisfied 

☐  Satisfied 

☐  Neutral 

☐  Dissatisfied 

☐  Very Dissatisfied 

b.  How effective was the institution in responding to your academic and administrative queries? 

☐  Excellent 

☐  Very Good 

☐  Good 

☐  Satisfactory 

☐  Poor 

8. Value of the Programme 

a.  Do you believe the programme provided good value for the time and money invested? 

☐  Definitely Yes 

☐  Yes 

☐  Not Sure 

☐  No 

☐  Definitely No 

b.  Would you recommend this distance/online course to others? 

☐  Definitely 

☐  Probably 

☐  Not Sure 

☐  Probably Not 

☐  Definitely Not 

c.  Would you consider enrolling in another programme offered by the institution? 

☐  Definitely Yes 

☐  Probably Yes 

☐  Maybe 

☐  Probably No 

☐  Definitely No 

9. Alumni Suggestions 

a.  Which aspects of the programme were most valuable to you? 

  
  

 



b.  Which aspects of the programme need improvement? 

  
  

 

c.  What additional subjects, skills, or courses would you recommend adding? 

  
  

 

d.  How can the institution improve its distance/online learning experience? 

  
  

 

e.  What additional career support would be useful to alumni? 

  
  

10. In which alumni activities are you interested in participating? 

☐  Guest lectures 

☐  Mentoring current students 

☐  Career guidance 

☐  Industry interaction 

☐  Alumni networking 

☐  Workshops/webinars 

☐  Research/collaborative activities 

Other: ________________________________________ 

11. Alumni Rating 

Please rate the programme on a scale of 1-5: 

☐  1 — Poor 

☐  2 — Fair 

☐  3 — Good 

☐  4 — Very Good 

☐  5 — Excellent 


